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Message from  

Secretary Whitlock

  
 
    The primary mis-

sion of the South 

Dakota Department 

of Veterans Affairs 

is to advocate with 
purpose and passion 

for veterans and link 

them to superior 

services, benefits, 

and support.   Our 

team is at the fore-

front of the most 

demanding challenges confronting our stateõs veterans, 

whether they are veterans from the World War II gen-

eration, Korean War, Vietnam War, Cold War, or vet-

erans who most recently served in support of Desert 

Storm, Operation Enduring Freedom, Operation Iraqi 

Freedom, or Operation New Dawn.   

     Our team at the South Dakota Department of Vet-

erans Affairs (SDDVA), believes it is a privilege and an 

honor to serve our veterans and their family members. 

On a daily basis, our team labors tirelessly to ensure 

that the State of South Dakota preserves our reputa-

tion as òa veteran friendly state.ó 

 

 

Greg Whitlock, Secretary 

South Dakota Department of Veterans Affairs 
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425 East Capitol Avenue 

Pierre, SD 57501 

605.773.3269 

https://vetaffairs.sd.gov 

  

Secretary:  Greg Whitlock 

Deputy Secretary/Director:  Aaron Pollard 
Claims Office Manager: Brett Dickerson 

 (brett.dickerson@va.gov) 

Appeals/Training Manager: David Huntimer: 

 (david.huntimer@state.sd.us) 

Education Program Manager: Shane Olivier   

 (shane.olivier@state.sd.us) 

On the Job Training and Apprenticeship: Ryan Fowler  

 (ryan.fowler@state.sd.us) 

Field Veterans Service Officers 

 Guy Arnold: (guy.arnold@state.sd.us) 

 Kevin Bowen: (kevin.bowen@state.sd.us)   

 William Huffmon: (william.huffmon@state.sd.us)  

 Kevin Swanson (kevin.swanson@state.sd.us)   

  

  

  

  

  

South Dakota Department of Veterans Affairs 

Claims Office - c/o VA Regional Office 

2501 W. 22nd Street 

Sioux Falls, SD 57105-1305 

605.333.6869  
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What is a Veterans Service Officer 

What is a VSO 

     The county or tribal veterans service officer provides 

information, assistance, counseling and referrals on a wide 

range of subjects, benefits, and veteran programs.  

     Each county or tribal veterans service officer receives 

training from our Department on a wide range of topics. 

The topics are not limited to the ones listed here but 

these do indicate the variety of issues in which they might 

work with. This list includes VA home loans, compensa-

tion, pensions, GI Bill®, on-the-job training, and appren-

ticeship training, rehabilitation, medical, dental, hospitaliza-

tion, outpatient treatment, nursing home care, state bene-

fits, Social Security, alcoholism and drug dependency treat-

ment, employment, small business loans, military records, 

discharges, burial expense reimbursement, obtaining flags, 

as well as veterans' preferences.  
     It is each veteran's responsibility to know who their 

service officer is and how to contact them. The service 

officers are a veteran's friend and they are willing to assist 

in any way they can. 

 

Click here to locate a Veterans Service Officer near you     

(click control and enter) 

http://vetaffairs.sd.gov/veteransserviceofficers/locatevso.aspx
http://vetaffairs.sd.gov/veteransserviceofficers/locatevso.aspx
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Sioux Falls VA Healthcare Sys-

tem  

2501 West 22nd Street 

Sioux Falls, SD  57117-5046                                                                                                     

Toll Free Number:  1.800.316.8387 

Switchboard:  605.336.3230 

  
 

 

Fort Meade VA Medical Center                                                                         

113 Comanche Road 

Fort Meade, SD 57741-1099 

Toll Free Number:  1.800.743.1070  

Switchboard:  605.347.2511 

 

 

 

Hot Springs VA Medical Center                                                                         

500 North 5th Street  

Hot Springs, SD 57747-1497                                                                                                    

Toll Free Number:  1.800.764.5370                                                                                   

Switchboard:  605.745.2000 

 

 

 

 

Fargo VA Medical Center                                                                         

2101 N. Elm 

Fargo, ND 58102  

Toll Free Number:  1.800.410.9723 
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Community Based Outpatient Clinics 

The VA currently has over 800 Community-Based Outpa-

tient Clinics (CBOC) throughout the country. The Veter-

ans Health Administration (VHA) implemented these clin-

ics to make access to health care easier. These clinics pro-

vide the most common outpatient services, including 

health and wellness visits, without the hassle of visiting a 

larger medical center. VHA continues to expand their net-

work of CBOCõs to include more rural locations, making 

access to care closer to home. To find a CBOC nearest to 

you please visit: https://www.va.gov/directory/guide/

division.asp?dnum=1&isFlash=0  

https://www.va.gov/directory/guide/division.asp?dnum=1&isFlash=0
https://www.va.gov/directory/guide/division.asp?dnum=1&isFlash=0
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SOUTH DAKOTA 

COUNCIL OF MENTAL HEALTH CENTERS, INC.  

Terrance L. Dosch, Executive Director  

P.O. Box 532  

2520 East Franklin Street  

Pierre, South Dakota 57501 -0532 
Phone: (605-) 224-0123 (Voice & FAX)  

E-Mail: tladosch@dakota2k.net  

Web: https://www.sd -mentalhealth.org/directory . 

 

 

 

A complete listing of community mental health centers 

in South Dakota can be found at the following links:  

 

 

https://dss.sd.gov/formsandpubs/docs/BH/

cmhc_flyer.pdf  

 

http://www.sddental.org/docs/librariesprovider46/

private -library -south -dakota/mental -health -centers -in-

south -dakota.pdf?sfvrsn=0  

http://www.sd-mentalhealth.org/directory
https://dss.sd.gov/formsandpubs/docs/BH/cmhc_flyer.pdf
https://dss.sd.gov/formsandpubs/docs/BH/cmhc_flyer.pdf
http://www.sddental.org/docs/librariesprovider46/private-library-south-dakota/mental-health-centers-in-south-dakota.pdf?sfvrsn=0
http://www.sddental.org/docs/librariesprovider46/private-library-south-dakota/mental-health-centers-in-south-dakota.pdf?sfvrsn=0
http://www.sddental.org/docs/librariesprovider46/private-library-south-dakota/mental-health-centers-in-south-dakota.pdf?sfvrsn=0
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How to File a Disability Claim 

Step 1 :  File a Claim  

Filing for veterans benefits is a free service provided by the 

South Dakota Department of Veterans Affairs and local 

county and tribal  veteran service officers (CTVSOs). Claims

can also be filed by national service organizations such as: 

Vietnam Veterans of America, Veterans of Foreign Wars, 

AmericanLegion, Paralyzed Veterans of America, and Dis-

abled American Veterans (DAV), etc. The disability claim 

process begins the moment you file a claim.  

 

 

Step 2:   

 

 

  Get a VA Physical Exam  
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  Obtain VA Decision  

 If the VA approves the claim, then a rating 

is decided based on how severe your conditions are. The rating is de-

fined and set based on federal law. 
 

Options For Denied Claims or if you Disagree With a Decision  

If the VA denies your claim you may appeal the decision. You may also 

appeal if your claim was approved, but you disagree with any part of the 

rating. The VA provides three options to appeal a decision that can be 

used in any order.  

1. Supplemental Claim: You may re-open any claim at any time by filing 

a supplemental claim with new and relevant evidence. To find out 

what òrelevant evidenceó would be, read through the VA decision 

you are appealing. This notification will indicate the reason for the 

VA decision. Any new evidence must pertain to those issues.  If new 

evidence is added within 365 days of initial denial notification, you 

will preserve your initial filing date.  A VSO would be happy to help 

review those points with you. 

2. Higher Level Review: If your unsatisfactory VA notification has been 

within the last 365 days, then you may file a Higher Level Review. 

This option asks a higher level VA employee to review your case as 

it stands with no additional facts or evidence. 

3. Notice of Disagreement to the Board of Veterans Appeals (BVA): 

You may file an appeal directly to the BVA if your VA notification 

was within the last 365 says. You may elect to have a BVA judge re-

view your case as it stands, submit new evidence, or elect to have a 

hearing. Choosing to appeal to the BVA may result in the veteran 

waiting for several years to receive a resolution. 

 

(continued) 
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rating 

de-

Options For Denied Claims or if you Disagree With a Decision  

If the VA denies your claim you may appeal the decision. You may also 

appeal if your claim was approved, but you disagree with any part of the 

rating. The VA provides three options to appeal a decision that can be 

open any claim at any time by filing 

a supplemental claim with new and relevant evidence. To find out 

what òrelevant evidenceó would be, read through the VA decision 
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Higher Level Review: If your unsatisfactory VA notification has been 

within the last 365 days, then you may file a Higher Level Review. 

This option asks a higher level VA employee to review your case as 

Notice of Disagreement to the Board of Veterans Appeals (BVA): 

You may file an appeal directly to the BVA if your VA notification 

was within the last 365 says. You may elect to have a BVA judge re-

view your case as it stands, submit new evidence, or elect to have a 

hearing. Choosing to appeal to the BVA may result in the veteran 

Tips to Assist you in being 

prepared to file your claim  

The appeals process has strict rules for evidence submission to 

be sure to work with a service officer to be made aware of the 

best options for veterans.  

 

A veteran may also appeal a case to the US Court of Veterans 

Claims (CAVC) within 120 days of a unsatisfactory result from 

BVA.  

 

Note: It is always best to consider the reason for VAõs decision 

and consider providing new and relevant evident to request a 

supplemental claim. This can save time and effort. It is advisable 

to talk with a local VSO before filing any appeals.  

 

 

 
 

 

 

§ 
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The Federal VA benefit system actually is a legal system. In order to 

qualify for benefits, veterans must file a claim against the United 

States proving they are eligible for thesebenefits through the sub-

mission of legal, military and medical evidence.  SDDVA  employs 

federally accreditedand state certified Veterans Service Officers 

(VSOs) who are subject matter experts in Federal VA law (Chapter 

38 United States Code and Chapter 38 Code of Federal Regulations) 

and are allowed to practice by taking Power of Attorney for veter-

ans seeking benefits. These VSOs represent veterans, their depend-

ents and survivors before the Federal VA in their claims and appeals. 

 

http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwiT5N_z5KPcAhUBXK0KHcjlCaMQjRx6BAgBEAU&url=http%3A%2F%2Fmeissnerlaw.com%2Fhow-long-do-i-have-to-file-an-accident-claim-in-california%2F&psig=AOvVaw3pgEQDeN9CcuN3BZI



